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2004 Membership Survey
Key Findings

This is a summary of key findings and proposed actions from the CVCA Members’ Survey conducted in February/March 2004. Overall response was acceptable – 8% of members completed the survey. Please advise if you would like a copy of the Summary Report.

Key Findings;

1. The CVCA scored high on events and the Enterprise newsletter. We scored medium to low on Public Policy and encouraging Institutional investors. 

2. There were many suggestions for improving events such as expansion to more areas in Canada, include more non-Canadian speakers, add case studies and avoid repetition with speakers and topics. 

3. Quite a few comments about content we should add to the Enterprise; such as guest columnists, more statistics and trends. 

4. The current web site received a fair rating. There were some comments and suggestions which will be covered in the new web site. 

5. There was no issue or concerns with CVCA membership or event fees 

6. Respondents would like to see more studies, an enhanced education program, and efforts to advance the quality of the profession. 

7. The opinion was split as to whether we should solicit advertising on the web site and newsletter. 

Proposed Actions;

1. As there are considerable efforts made by the CVCA on the Public Policy front, the issue here is more likely frustration with the results achieved to date and lack of awareness of CVCA’s efforts. Therefore we will include more regular updates in the CVCA Enterprise newsletter and on the new web site. 

2. We will highlight CVCA’s Institutional committee’s activities in forthcoming issues of the Enterprise. 

3. We will assess extending PD and networking events geographically (eg. Winnipeg, Saskatoon) and thematically (case studies, cross-border topics, US speakers). 

4. We will look at including more trends and data in the Enterprise newsletter.
5. The PD committee will launch a workshop in 2005. 

For detailed findings, questions and comments, please contact Lauren Linton llinton@cvca.ca 
